
City of Durham   Employee Assistance Program Proposal ComPsych

Administrators ComPsych
Status proposed
Location IL
How long in business 27 years
Toll Free number Yes
Location of Telephone 
Centers

Chicago, Il

Hours of Operation Phone 24/7/365
On line resources Yes (English and 

Spanish)
Ratio counselors to 
Enrolled

1/69000

TOTAL COUNSELORS

26
16
106

Fees and Cost
Set up fee None
Rate/Fee
Rate includes 12 face 
to face sessions)

$30.96 PEPY

Consultative Services $225/hour
Rate/fee Guarantee 5 years
Orientation/Supervisor 
training/retiree 
seminars provided at 
no extra charge

20 hours

References Durham County
City of Wilson
Town of Cary


